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1."ALLOW" POPUP

If this is your first time using online realtime on Firefox, you
should see an automatic Firefox browser popup that asks you
which camera and microphone you would like to share. It will also
ask if you would like to block or allow microphone and camera
access. Make sure that "Allow" is selected.

If this is NOT your first time, refer to Step 2.
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2. CHECK PERMISSIONS

To ensure that you have granted camera and microphone
permissions,
1. Click on the red video camera in the browser's URL
bar.
2. Make sure that "Allowed" is selected for the camera
and microphone permissions.
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3. ACCESS "PREFERENCES" MENU

1. If camera and microphone permissions are still not
granted, click the menu button in the browser's upper
right hand corner.

2. Select the "Preferences” menu.
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4. ACCESS "PERMISSIONS" SECTION FOR CAMERA

After selecting the "Preferences” menu,

1.Click "Privacy & Security" from the left menu.
2.Scroll down to the "Permissions™ section.
3.Click the "Settings..." button for the Camera option.
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5. CONFIRM CAMERA ACCESS FOR WCONLINE
1.Make sure that the status of the WCOnline website listed in the

camera permission settings is set to "Allow".

2.1f you do not see the website listed, enter the URL of your online
realtime appointment in the setting search field. ‘Note: The URL in
the screenshot is for a specific appointment. Please enter your
personal appointment URL to grant the WCOnline site with camera
access.”

3. Save your changes.

Settings - Camera Permissions X

The following websites have reguested to access your camera. You can specify which websites are allowed to access your

camera. You can also block new requests asking to access your camera.
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| | Block new requests asking to access your camera

This will prevent any websites not listed above from requesting permission to access your camera. Blocking access to your
camera may break some website features.

Cancel Save Changes e




ONLINE REALTIME
TROUBLESHOOTING

Firefox

6. "PERMISSIONS" SECTION FOR MICROPHONE

Return to the "Permissions” section and click the "Settings...”
button for the Microphone option.
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7. CONFIRM MICROPHONE ACCESS FOR WCONLINE
1.Make sure that the status of the WCOnline website listed in the

microphone permission settings is set to "Allow".
2.1f you do not see the website listed, enter the URL of your online
realtime appointment in the setting search field. "Note: The URL in the
screenshot is for a specific appointment. Please enter your personal
appointment URL to grant the WCOnline site with microphone access.”
3. Save your changes.

Settings - Microphone Permissions b4

The following websites have requested to access your microphone. You can specify which websites are allowed to access your

microphone. You can also block new reguests asking to access your microphone.
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Remove Website Remove All Websites

| | Block new requests asking to access your microphone
Thiz will prevent any websites not listed above from requesting permission to access your microphone. Blocking access to
your microphone may break some website features.

Cancel Save Changes
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8. MORE ASSISTANCE

If you are still encountering online realtime issues with camera
and microphone access, please refer to this WCOnline resource
guide (https://help.mywconline.com/index.php?
id=46&sid=1285).

Also, feel free to contact us. We are happy to assist you!
LPC UCWbL.: (773) 325-4272
LOOP UCWbL: (312) 362-6726




